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ABSTRAK 

 
Latar belakang: Profesional merupakan suatu proses yang dinamis untuk memenuhi atau 

mengubah karakteristik kearah suatu profesi yang mencakup pendidikan dan kegiatan. Untuk 
mempertahankan profesionalisme keperawatan perlu adanya aturan yang jelas Sub Kredensial menilai 
perawat yang akan melakukan pelayanan keperawatan di RS,  Tujuan dari penelitian ini untuk 
mengeksplorasi peningkatan profesionalisme keperawatan melalui  kredensial khususnya di RSUD 
Tugurejo Semarang. Metode: Penelitian menggunakan metode kualitatif fenomenologi. Pengambilan 
data dengan wawancara mendalam, dan studi dokumentasi. Wawancara dilaksanakan pada 4 informan 
utama dan 3 informan triangulasi.Analisa data dilakukan dengan teknik content analysis. Hasil: 
Teridentifikasi enam tema tentang gambaran peningkatan profesionalisme perawat melalui proses 
kredensial1) tersusunnya daftar rincian kewenangan klinis dan buku putih; 2) proses verifikasi 
persyaratan kredensial; 3) rekomendasikewenangan klinis tenaga keperawatan;  4) rekomendasikan 
pemulihan kewenangan klinis; 5) proses kredensial ulang secara berkala ; 6) laporan proses kredensial  
Simpulan: Proses kredensial upaya yang tepat untuk mempertahankan profesionalisme perawat, sesuai 
dengan Peraturan Menteri Kesehatan nomor 49 tahun 2000 namun terdapat perbedaan dalam hal 
kewenangan dan ranah tanggung jawab disetiap tahapan kredensial. Perbedaan tersebut dikarenakan 
adanya Nursing Staf By Laws menjadi acuan dalam penyelenggaraan kegiatan kredensial perawat. 
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ABSTRACT 
 

Background: Professional is a dynamic process to fulfill or change characteristics towards a 
profession that includes education and activities. To maintain nursing professionalism, there is a need 
for clear rules. Sub-credentials assess nurses who will perform nursing services in hospitals. The 
purpose of this study is to explore the increase in nursing professionalism through credentials, 
especially in Tugurejo Hospital Semarang. Method: The study used qualitative phenomenological 
methods. Retrieval of data by in-depth interviews, and documentation studies. Interviews were carried 
out on 4 main informants and 3 triangulation informants. Data analysis is done by content analysis 
techniques. Results: Six themes were identified about the picture of increasing nurse professionalism 
through the credential process 1) the detailed list of clinical authorities and white papers was arranged; 
2) the process of verifying credential requirements; 3) recommendations for the clinical authority of 
nursing staff; 4) recommend restoring clinical authority; 5) periodic re-credential process; 6) report on 
the credential process. Conclusion: The credential process is the right effort to maintain the 
professionalism of nurses, in accordance with the Regulation of the Minister of Health number 49 of 
2000 but there are differences in terms of authority and domain of responsibility in each stage of 
credentials. The difference is due to the Nursing Staff By Laws being a reference in the implementation 
of nurse credential activities. 
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